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IMPORTANT CUSTOMER NOTICE 

 

CPNI – CUSTOMER PROPRIETARY NETWORK INFORMATION 

 
What is CPNI?  CPNI is any information we have on file about you, the 

customer, or the detailed information about your bill.  Effective on or around 

December 8th, the new mandated FCC rules to protect the privacy of information 

contained in your telephone account with Royal Telephone Company will go into 

effect. This includes something as simple as the amount of your monthly bill. 

 

How do these rules affect me?  After December 8, 2007, employees of Royal 

Telephone Company will be mandated by law to have every customer provide 

authentication before we are able to provide information about their account. 

 

How will I be able to authenticate who I am?  This information will be used to 

establish who we will talk to about your account and how we will authenticate 

them. When a customer calls our office for information on their account, first, 

they must be listed on the account and second, they must give the correct 

password to obtain the information.  When a person comes to the office and does 

not know the authentication information they may be required to show a valid 

photo ID. 

 

PLEASE UNDERSTAND THAT AFTER DECEMBER 8
TH

, 

THESE RULES WILL BE ENFORCED WITH NO 

EXCEPTIONS!!! 
We ask that the primary account holder verify that all names are added to your 

account that may need access to your billing information.  This would include 

spouses, children or power of attorney, to name a few.  We appreciate that we 

work in a small community and know most of our customers, but no exceptions 

will be made. 

Once you have filled out the attached sheet, please be sure to read it carefully and 

return it to the office promptly with all the information required.  This will save 

you time in the future. 

 

Sincerely, 

John Noah 

General Manager 

Royal Telephone Company 
 

Phone 712-933-2615 307 Main Street/P.O. Box 80   Royal, IA 51357 


